
CASE STUDY 

ITV STUDIOS 
 





How can 
AV systems for a newly refurbished 

heritage building reflect the 

corporate identity of a national 

broadcaster, in a 24/7 workspace? 

 
#SwitchOnthepossibilities. 



The Brief 
 

Following a major refurbishment to the building, ITV required AV systems to subtly, 

but sufficiently reflect the brand of a national broadcaster. These included the 

delivery of large format displays for the news room and other studios within Anglia 

House. 

 

In addition, the project incorporated works to Townsend House, which used to be 

part of ITV Television. The building has recently been renovated into offices with a 

large reception area and 3 storeys of office spaces, which now required AV 

infrastructure to meet the needs of the building. 

 

Appointed by ITV Broadcasting, we worked with ITV and their appointed building 

contractors, Pentaco Construction, to install the display systems and integration 

with Exterity IPTV network, as well as with tenants, The NPS Group, to meet very 

different requirements for their leased offices. 

 

Backdrop 
 

ITV East Anglia offices and production facilities are based in the company's iconic 

Anglia House, home since inception in 1959, as well as a second building owned by 

the company. 

Throughout its history, the heritage building has been home to the prestigious 

media house. The building continues to broadcast news programs as well as 

Production. 

 

A little known fact is the exterior of the building also doubled as a 'Police Station' in 

the Alan Partridge comedy film set in Norwich, Alpha Papa. 

 
 

https://en.wikipedia.org/wiki/Alan_Partridge
https://en.wikipedia.org/wiki/Alpha_Papa


 

The Solution 

Anglia House 

Following comprehensive appraisals of the requirement and 

the space itself, the solution was found in a blend of AV hard-

ware, comprising 9x65" and 9x47" Sony commercial broad-

cast screens and audio delivered via Bose audio systems. 

 

The system was integrated with a bespoke Exterity IPTV system 

managed by ITV centrally, to allow high impact TV and video 

to be viewed on screen or via the existing IP network to an 

unlimited number of end users, displaying a mixture of TV, 

Twitter feeds, web updates and international news channels. 

 

Townsend House 

The project within Townsend House required the office space 

solutions for their tenant, the NPS Group, including digital sign-

age at the reception area for the entire building. 

 

The Archway Room, which offers tenants a board room, was 

equipped with a 96" Interactive Whiteboard, ceiling mounted 

short throw projector with a local client PC complete with 

auxiliary, digital and analogue inputs. 

 

Tenants are also offered catering and break out spaces, 

called The Refectory, which was equipped with ceiling 

mounted commercial LED screens. 

 

The project was turned around within a very short lead-time; 

completed on time and within budget at as required by the 

client to start in time for a new year in broadcasting. The en-

tire installation is supported by a Snelling 3 year managed ser-

vice contract. 

 Systemsthinking in action. 



The difference. 

The difference lies in our approach. The only way to turn a 

client brief into a relevant solution is to get a thorough 

understanding of what they do, as much as an understanding 

of what they aim to do in future. 

 

We begin each project by listening to our clients' requirements 

and working within their parameters to deliver an AV solution 

which delivers an answer to a problem. 

 

This is particularly critical for clients within the education and 

further education sector, where large campuses are very often 

a consideration and where it is essential to work around their 

semesters, minimising disruption to both staff and students. 

 

As with all our projects, the work we undertake with the UEA is 

entirely managed in-house by a dedicated project manager, 

who co-ordinates between the project team within the Univer-

sity, the contractor and the architects, to ensure we deliver on 

time and within budget. 

 

 



Snelling Business Systems 

 

Our roots go back to 1954; Roy Snelling started his busi-

ness out of a redundant Victorian laundry in rural Norfolk, 

selling Television and Radio sets in the earliest days of 

broadcasting.   

 

He witnessed a major transformation as more and more 

TV and Radio sets found a place in living rooms- a whole 

new way for people to interact, engage and consume 

information. The same purpose for which many AV sys-

tems and environments are designed and built for today. 

 

More importantly, there was a new medium for engage-

ment and interactions at a ‘sensory level’. Over the 

years, our experience led us to ask ourselves the 

pertinent question.      

 

 

 

We’re Social. 

 

As we grew and evolved as a business, our internal cul-

ture and design/engineering philosophy begins with a 

simple question “How can..?”. As an AV integration spe-

cialist, thinking ‘How Can..?’ has also evolved to build AV 

systems that can solve problems of strategic importance 

to your business/institution.     

  

We deliver all aspects of audio visual integration from de-

sign, integration, supply, installation and on-going 

maintenance - all backed by a service ethic, which con-

tinues to carry the 

Snelling signature of quality.      

 

Based in London and Norwich, we have maintained our 

portfolio of major clients and diverse projects across 

Higher 

Education, Corporate, Public Sector and niche projects. 

 

 

https://www.linkedin.com/company/snellingbusinesssystems
https://twitter.com/SnellingBiz


#SwitchOnthepossibilities. 



Snelling Business Systems 

Unit 23, Chestnut Drive 

Wymondham Business Park 

Wymondham 

Norfolk 

NR18 9SB 
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